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Our aimsé

u Deepen awareness and understanding of how friendships (relationships) and 
social skills are developed in children

u Explain how we support friendship in school 

u Support you (parents/carers) to support your children with friendship

u Offer ôfood for thoughtõ

**We must protect all pupils and families so all discussion will be general -no 
specific children/incidents**



Why are we all here?

ôThe single best childhood predictor of adult 
adaptation is not IQ, not school grades and 
not classroom behaviour but rather the 
adequacy with which the child gets along with 
other children ...õHartup , W. (1992). Having friends, making friends, and 

keeping friends: Relationships as educational contexts.



Why are we all here?

Friendships and relationships with other children become more 
important to children as they grow and begin to learn about getting 
along with others.

Children who learn positive friendship skills have been shown to develop 
better relationships with others, which benefits their mental health and 
wellbeing. 

This does not mean children will always want to play with others; many 
children like some time to do their own thing, but everyone needs a 
friend and the skills to be able to relate to others when they want to or 
need to.



Social Development

u Social development involves learning the values, knowledge and skills that 
enable children to relate to others effectively and to contribute in positive 
ways to family, school and the community. 

u This kind of learning is passed on to children directly by those who care for 
and teach them , as well as indirectly through social relationships within the 
family or with friends, and through childrenõsparticipation in the culture around 
them.

u Through their relationships with others and their growing awareness of 
social values and expectations, children build a sense of who they are and of 
the social roles available to them . 

u As children develop socially, they both respond to the inÿuences around them and 
play an active part in shaping their relationships.



Social Skills Cont.



At homeé

Family relationships and expectations have a major 
inÿuence on childrenõssocial development. Family 
relationships set the foundation for children to 
relate to others. Children learn how to 
managerelationships by observing the ways that 
parents, carers and other family members relate to 
others.



Focus on your child and family tonighté



Ways to support social development

u Provide care and support by tuning into childrenõs needs. Show you are willing to 
listen and take childrenõs feelings into consideration (while remaining calm and 
reassuring).

u Help children to develop social skills by providing coaching and teaching them to 
think through and solve the day -to -day social difficulties they encounter. 
Supervise and support childrenõs social interactions without taking over .

u Ask questions that encourage children to put themselves in someone elseõs 
shoes. Questions like òHow would you feel if é?ó help children learn skills for 
perspective -taking. Asking questions in a supportive way helps children to think 
through situations and encourages them to take othersõ feelings and 
perspectives into account.

u Discuss moral issues with children and encourage them to state their opinions and 
reasons. (there are some great books out there to support with this -see pack).



Tips for developing friendship skills

u Teach social and emotional skills

u Talk about values

u Capitalise on ôteachable momentsõ

u Involve children in family discussions and decision making

u Promote a strong sense of identity

u Supervise media use

u Be a role model



Teach social and emotional skills

Teach children social skills such as listening 
to others, taking turns, making friends and 
resolving conÿict.Emphasise skills for 
cooperative and respectful relationships
and acknowledge childrenõs efforts to 
use them . For ideas about how you can teach 
social and emotional skills, see pack.



Talk about values

Read stories that emphasise values with your children 
(suggestions in pack). Ask their opinions on whether they 
think a particular action is respectful, responsible, caring 
etc. Discuss the pros and cons of different kinds of values 
for promoting effective social relationships. Make 
talking about values and opinions part of everyday 
conversation.



Capitalise on ôteachable momentsõ

When something happens that requires a response which 
draws on values, it presents a ôteachablemomentõ. Ask 
children to think about what the problem is and what they 
could do to improve the situation.

For example, when feelings have been hurt you could ask 
your childõs opinion of what the person might befeeling hurt 
about. Extend your childõs thinking throughasking questions 
like, òHow could you þnd out what Zack is feeling sad 
about?ó and òWhat do you think you coulddo to help?ó



Involve children in family discussions 
and decision making

Encouraging children to contribute to family discussions and 
decision making gives them practice in listening to othersõ 
views and seeing things from different angles. Listening and 
contributing to family discussions helps children understand 
what your values are and shows them that their voices are 
valued. Involving children in these ways in family discussions 
and decision making promotes respectful and responsible 
behaviours.



Promote a strong sense of identity

When parents and carers notice and acknowledge what 
children do to help, it shows children that 
their contributions are worthwhile. This gives them a 
senseof pride and encourages them to ôdo the right 
thingõ.Help children to work out ways to stand up for what 
they believe in and let them know that you are proud of 
them when they do. This helps children to build conþdence 
in their own strengths and values.



Supervise media use

It is very important for parents and carers to 
supervise childrenõs media use and ensure that the 
things they view are appropriate for their age and 
level of understanding. When children are 
repeatedly exposed to violent or inappropriate 
media images they can see these things as normal. 
Children often imitate the behaviour they see on 
TV or on the internet.



Friendship Skills



Friendship skills children are learning

Empathy : being able to respond to 
othersõ feelings with understanding.
Flexibility: being open to hearing or 
learning about other points of view 
or ways of doing things.

Self - control: being able to wait 
for what they want, using words to 
express their feelings rather than 
acting disruptively or misbehaving, 
giving others a turn with toys.

Welcoming: being able to approach and 
respond to others positively ( eg with a 
smile and greeting such as ôhelloõ).

Assertiveness: being able to 
say what they would like .

Consideration: being able to say ôpleaseõ 
and ôthank youõ, taking turns, being able 
to lead and follow what others want to 
do, being able to cooperate and share.

Play skills: being willing to take part in games and make 
suggestions for play.

Communicating: 
talking and 
listening to 
others in a 
friendly way, 
saying something 
to start a 
conversation.

Helping: being willing 
to help others.

Prediction: being able to understand how 
others might be feeling based on their 
behaviour, being able to predict how their 
behaviour might affect others.

Thinking: such as about 
alternatives when things 
go wrong (eg if other 
children want to play 
something different, 
thinking of whether to 
join them or find someone 
else to play with).

Coping: being able to respond to rejection, 
disappointment or disapproval without 
experiencing too much distress or winning 
without gloating.



It takes time!

u It takes a long time to learn these skills and we continue to develop them well 
into adulthood. We can help children develop these skills by being aware of 
what friendship and empathy skills they are developing, playing with them and 
giving some gentle coaching when children are really struggling with 
something.

u Children develop these skills through daily experiences; however, if you are 
aware of them you can give a hand at moments when some help is needed.



Helping children cope with conflicts and 
disagreements

u Children learn a lot about the give and take of relationships just from playing 
together, and they need lots of opportunities to learn to work things out for 
themselves (adults can be helpful prompters though). 

u It is important to help all children express their feelings and learn the skills 
to work things out. 

u Sometimes, adults might be tempted to step in, take over and tell children 
what to do or not to do. This may make children feel that they are not 
capable of working it out for themselves and keeps them reliant on adults. 

u Children need to learn why conflict arises and how to work it out among 
themselves.



Making up when things go wrongé

u All relationships have misunderstandings and every human makes 
mistakes. 

u Relationships also rely on being able to mend when things go wrong. 

u When we show children relationships can be repaired (and encourage them to 
do so) we are giving them a very special gift. 

u Likewise, if we, as adults, donõt model this for our childrenéor worse still, 
discourage them from doing so, we are taking that gift away.

u You as parents/carers are your childõs first and most significant role model. 
They look to you for approval!

u Sometimes our own feelings have to be put to one side.



Help to manage conflict byé

u Teaching children to use words rather than actions.

u Helping each child to say how they feel.

u Helping children to understand some words are hurtful.

u Encouraging each child to say what they would like to happen.

u Supporting children to think of things they could do to try and solve the problem.

u Acknowledging children doing well. This can be shown with a smile, a friendly 
glance, a comment (eg telling them what they are doing well and asking them to 
tell you how they did it).

u Following up and making sure children understand their problem solving worked 
well or talking to them about other solutions if things did not go so well.



Rejection, Teasing and Aggression

Young children are just beginning to learn about empathy 
and to think about how others feel, so they may not realise 
when they tease another child or leave a child out of a game 
it can be very hurtful. 

Sometimes they tease because of what they hear adults say, 
sometimes it is because of competition for friends and 
sometimes just because they are commenting on what they 
see (e.g. they might comment on a disability, call a child who 
cries a baby).



Supporting your child through 
rejection , teasing and aggression

u Helping children to address their unhelpful thinking ( e.g. help them to remember when 
they have had a good time with friends)

u Guiding your child through relaxation techniques ( e.g. helping your child to take a 
couple of deep breaths when things go wrong and giving them time to think).

u Helping your child to think of something else they could do right now rather than 
playing with children that are being unkind ( e.g. find someone else to play with).

u Helping your child think of what they could do to feel safe ( e.g. tell an adult, stay close 
to other children).

u Help children find appropriate words to use in response ( e.g. "When you do that, I feel 
upset").

u Talking to staff about what is happening for your child and working together to 
address the issue.

u Reminders that ôtwo wrongs donõt make a rightõ



If your child is the one rejecting, 
teasing or being aggressive you can help 
them byé

u considering what is happening in their lives

u letting them know you care and want to help them

u listening to how they feel

u helping them to think about how other children feel

u helping them to practise taking deep breaths before reacting

u helping them to have positive thoughts about themselves

u talking about other ways to get what they want, or express their feelings

u giving praise for successes and acknowledging them when they do something kind

u providing adult supervision and supporting them in their play.



Would youé?

Your child can be 
granted the gift of 
perfect days for the 
rest of their school 
life -do you accept?



The importance of resilience

Building resilience ñ the ability to 
adapt well to adversity, trauma, 
tragedy, threats or even significant 
sources of stress ñ can help our 
children manage stress and feelings 
of anxiety and uncertainty. 
However, being resilient does not 
mean that children won't experience 
difficulty or distress.

Adults sometimes look back on 
their childhood as a time when 
they were always happy, but 
lifeõs ups and downs are an 
essential a part of childhood 
too . Children need to build 
resilience skills to be able to 
both enjoy good times and 
deal with hard times . Helping 
children learn how to manage 
lifeõs ups and downs and build 
their coping skills supports 
their mental health and 
wellbeing now and into the 
future.



Skills and qualities that help children 
cope with lifeõs ups and downs

u Trust - that the world is safe and that there are caring people to help them.

u Belief - in their ability to do things for themselves and achieve their goals.

u Feeling good - about themselves and feeling valued for who they are by their 
parents and carers.

u Optimism - that things generally turn out well.

u Regulation - Ability to manage their feelings, thoughts and behaviours



Resilience is enhanced when childrené

u are loved by someone unconditionally

u have an older person they can talk to about problems and feelings

u are praised for doing things on their own and striving to achieve

u can count on their family being there when needed

u know someone they want to be like

u believe things will turn out well

u have a sense of a power greater than themselves

u are willing to try new things

u feel that what they do makes a difference in how things turn out

u like themselves

u can focus on a task and stay with it

u have a sense of humour

u make goals and plans, both short and longer term.



Help your child to develop a growth 
mind-seté



When to talk to usé

u Anytime you like!

u A problem ongoing/is persisting despite implementing the strategies from 
tonight

u Show that your child that they are safe in school and that you have full trust 
in us.



What we wonõt do:

u Discuss another child/their family situation and potential difficulties they 
may be facing with you

u Share how other pupils are being supported with their friendship/social skills

u Discuss sanctions for any other child

u Allow another child/family to be spoken about in a derogatory/aggressive 
manner on the school premises 


